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1. General
WERZALIT Vertriebs-GmbH assumes the warranty for material damage if the cause is due to the carrier material, coating
material or composite of the two materials.

2. Duration of warranty

The warranty shall cover a period 10 years. It will commence on the date when the material is delivered.

e \Weather-resistance, residual gloss and colour consistency comply with the regulations of GSB-International and QUALICOAT
and will apply for the first 5 years.

e \We grant an additional warranty for a further 5 years on the paint adhesion of our decor coatings on the carrier material.

This extended acceptance of warranty on the paint adhesion will basically only be considered if this is not exposed to
the impact of, for example, maritime climate, saline mist, road salt or industrial plants etc.

3. Intended use
A warranty can basically only be considered if our products are used under normal conditions.

4. Cleaning

The coated aluminium balcony profiles should be cleaned once a year and more frequently if exposed to a higher level
of environmental pollution. The coated aluminium balcony profiles can be cleaned with warm water and neutral cleaning
agents (e.g. washing-up liquid). Acidic and alkaline cleaning agents are not suitable. Furthermore, mechanical cleaning
agents with an abrasive effect, which could damage the paint surface, are unsuitable for cleaning purposes.

5. Type of warranty

We guarantee that

® The physical characteristics of the carrier material will be retained within the scope of the relevant DIN.

¢ The employed coating material and the coating system applied are appropriate for the intended product use.

® As a result of normal, application-specific influences e.g. weathering effects, no flaking, blistering and cracking will
occur on the paint coating which could lead to corrosion.

e Chalking, colour tone and gloss level changes will not lead to functional incapacity.
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6. Extent of warranty

WERZALIT Vertriebs-GmbH assumes the liability for any material damage resulting from the described faults if the deficient
quality of the supplied material is established. Our liability extends to the costs incurred by the rectification of the damage -
however, at the most, up to the value of the original invoice in Euro or to the replacement of the damaged material quantity
free of charge. We reserve the right to decide whether the damage will be rectified by replacement or by means of reworking.
In case of a replacement delivery, the defective quantity must be made available to us. If the original material is no longer
produced at the time when the complaint is submitted, as a result of technical progress, an equivalent product for the usage
type will be considered to be a replacement. The amount of damage for the rectification of the scope of the warranty will be
determined on the admission of the complaint. Consequential damages will be excluded from the scope of the warranty. The
warranty for replaced or reworked material shall be limited to the time period remaining until the expiry of the original warranty.

The warranty will not apply:

o If defects have occurred due to unprofessional further processing or due to improper use.

e If damage is incurred as a result of contamination, moisture or condensation as a result of unprofessional handling,
storage or due to improper transport.

e If the parts are installed at a distance of 50 km or closer to the coast.

e If the damage is caused by the impact of force.

® In case of cleaning being omitted, as described in section 4.

¢ In other respects, the provisions of our respective, valid terms and conditions of warranty shall be applicable.

Any services provided under this warranty shall not extend the original warranty period.

The WERZALIT warranty applies to the object defined below/the delivery defined below and is
only valid in connection with the invoice or the purchase agreement.

Address of the object

Name of the purchaser

Address of the purchaser

Date of delivery Date of invoice Date of installation

The sole place of jurisdiction for all claims submitted by merchants arising from this warranty is Stuttgart.

Oberstenfeld,

Head office: Oberstenfeld
Commercial Reg.:
District Court of Stuttgart, HRB 748833

Shareholder:
WERZALIT Vertriebs-AG Sirnach CH

More information available at: www.werzalit.com

General manager:
Mr. Jochen Frieder Werz
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