
Visitor Management 



Introduction to VisiPoint 
 

VisiPoint is a self-service, self-managed Visitor Management System 
designed to streamline the entire process of greeting, vetting, directing 
and managing visitors, contractors, and staff coming to your premises. 
 
Our devices are created by a team of award-winning digital developers, 
combining self-service platforms and kiosk hardware to create hard-
working solutions that improve productivity and save resources in high-
footfall public locations across the globe. VisiPoint offers a range 
unparalleled features and an unprecedented return on investment. 
 
We manufacture our own hardware through our accredited European 
and Asian factories. We believe product quality is paramount, and our 
assurance & approval policies ensure only the highest standards are met 
throughout development, production and application processes. 
 
VisiPoint is one of the only solution providers able to design and 
develop both hardware and software in-house; allowing for bespoke 
feature design with dedicated project and support teams who provide a 
personal approach and exceptional performance.  
 
VisiPoint work with your organisation to ensure our commitment to new 
technologies provide relevant, worthwhile solutions to your needs. 
 

"The days of printing fire registers are gone; we can access the 
evacuation list from a phone or tablet." 



VisiPoint - The Hardware 
 

VisiPoint comes in two forms: Tablet and Kiosk. 
 

VisiPoint Tablet is designed as a compact all-in-one terminal, allowing for 

flexible installations. 
 
It features a bright 13.3" touch screen display, HD camera, built-in barcode 
scanner and card reader, desktop badge printer and works with wifi or wired 
connection. 
 
The VisiPoint Tablet can be positioned on a desktop or a wall with the supplied 
modular mounting kit - consisting of a table-top stand, desk clamp and wall 
bracket. 
 
The PC module is integrated into the VisiPoint Tablet, meaning no external devices 
are required for it to work. Simply plug it in, connect to the internet and start 
welcoming visitors! 



VisiPoint - The Hardware 
 
VisiPoint Kiosk is suitable for 24/7 use with upgraded anti-vandal features and 

logo branding. 
 
With a toughened 19" touch screen display and the highest-quality integrated 
components; the VisiPoint Kiosk is the benchmark in unattended visitor 
management solutions. 
 
This floor-standing terminal acts as a central point for anyone coming to, or going 
from, your site. The badge printer, camera and scanners are built-in the kiosk, 
giving a fully ‘all-in-one' design that's durable and maintenance-free. 
 
Add your logo to the front of the kiosk for personalised branding, or leave it blank 
for a clean and simple design that will compliment 

VisiPoint Tablet & Kiosk hardware is designed and manufactured 
in-house, using the highest-grade components on the market. 



VisiPoint – The Software 
 
VisiPoint includes an intuitive visitor interface on the tablet or kiosk terminal and an all-inclusive 
management dashboard that's web-based for desktop or mobile use. 
 

Visitor Interface 
 
VisiPoint's self-service interface - which is presented on the Tablet or Kiosk terminal at reception 
– designed for welcoming, vetting and signing-in visitors to your premises. 
 
Signing-in is made quick and easy with the intuitive visitor interface, which guides the user 
through the entire registration and vetting process efficiently and effortlessly. Visitors and 
contractors are asked to enter their details, agree to the relevant terms and conditions, have a 
photo taken and collect their automatically printed ID badge. On exit, visitors simply need to 
scan their badge to instantly sign-out. If a badge has been lost or damaged, there's a manual 
process to sign-out or reprint as necessary. 
 
Add your logo, site terms & policies, access areas and required certification (eg. asbestos 
register, DBS check etc.) with just a few clicks, while all other information (staff details, repeat / 
pre-registered visits, courier companies etc.) automatically appears on-screen thanks to a real-
time connection with your VisiPoint management dashboard. 

"I have much more time to complete other tasks now that I'm 
not being interrupted to produce visitor badges." 



VisiPoint – The Software 
 
Management Dashboard and Reporting 
 

Monitor, record and control all vital visitor data with the VisiPoint management 
dashboard. You can also manage all staff, contractors and deliveries too. 
 
Pre-register your visits or track new visitors once signed in via the self-service 
touch screen terminal. Insert notes about the visit or include important security 
details alongside the visitor's record. 
 
Powerful search tools allow filtering of past and present records by name, 
company, car registration, visit type and date. 
 
The management dashboard is cross-platform, which means you and your team 
can monitor and manage your premises from any laptop, tablet or mobile device. 
Just log-on securely through your web browser and access the VisiPoint system 
from anywhere, any time. Individual sign-in accounts for each centre  managerwith 
the correct privilege. 
 
The management dashboard gives you the ability to generate real-time reports for 
staff, visitors and contractors in few seconds. Pull up time sheets and attendance 
records instantly, making tasks such as cross-checking invoices for contractor 
services and creating staff time & attendance reviews a breeze. 

"I spend less time compiling reports, a couple of clicks and my 
report is done. Every centre should have VisiPoint!" 



VisiPoint – Hardware Integrations 

If you currently use Key-cards or Fobs for door access, 
VisiPoint can make use of them and allow your staff to 
sign in and out using their current card/fob in a matter of 
seconds. 



 
VisiPoint - Multiple Entrances/Buildings 
 

Have you got more than one reception area, multiple entrances or more than one 
site? With VisiPoint we will provide the solution that works for you! 
 
Option 1 - We can install as many VisiPoint touchscreens as your budget will allow. 
The touchscreens would all be linked to the same dashboard, enabling you to see 
exactly what's happening in each location from a centralised dashboard. 
 
Option 2 - If your budget doesn't stretch to multiple touchscreens, you have the 
option to sign users in/out manually via the same dashboard as your VisiPoint 
tablet from any connected device . 

VisiPoint comes with free lifetime software upgrades. When new 
features are added, you'll receive them at no additional cost. 



VisiPoint comes with free lifetime software upgrades. When new features 
are added, you'll receive them at no additional cost. 



VisiPoint – The Gallery 



Why VisiPoint? 
Get more for your money 
• Purpose-built VisiPoint kiosk or tablet touch screen 
terminal 
• VisiPoint visitor management software suite (unlimited 
users) 
• Delivered and professionally installed & configured 
• Branded user interface with your logo 
• Hands-on user training session 
• 12 month support and maintenance plan 
• Unlimited software updates for life! (limited time offer) 

30 day 'no quibbles' guarantee 
We're so confident that VisiPoint will 
revolutionise your reception, that we back 
every purchase up with a 'no quibbles' 
guarantee. If you're not 100% satisfied for 
whatever reason within 30 days of delivery, just 
let us know and we'll process your full refund. 

Gold Support Plan as standard 
We back every VisiPoint system up with an all-
inclusive support and maintenance plan. Our 
Gold Support Plan covers all hardware and 
software components, and offers responsive 
repairs /  replacements in case of unforeseen 
circumstances. On-going training and software 
updates are also included, and our technical 
support team is available 24/7. 

Affordable finance available 
We have a range of flexible finance options 
available, enabling you to distribute payments 
across 3 or 5 years, with monthly, quarterly or 
annual payment schedules. It's a great way to 
improve your business centre with new 
technology, while remaining budget-conscious. 



 

About Smart Presentations Limited 

 
WHAT WE DO  
 
Smart Presentations Limited is an innovative 
technology systems integrator. We help 
organisations expand the potential of what 
groups of people working together can 
achieve. 
 
Our interactive technology solutions deliver 
tools and working processes that drive 
business productivity and bring greater 
success. 
 
Our mission is to be the preferred choice for 
organisations by virtue of our reputation 
and the quality of our services: ‘Right First 
Time’. 
 
Our reputation for delivering what we say 
we will on the day of completion is the 
foundation of our long-term success. This 
positive experience has made us our clients’ 
preferred choice – and brings us lots of 
referred business. 
 
‘Right First Time’ means all client projects 
are delivered: 
• Fully operational 
• On time 
• Snag free 
• All project documentation on completion 
 
 
 
 

 
OUR APPROACH 
 
Our consultative approach allows every 
client to benefit from a comprehensive     
‘one-stop-shop’ service for AV systems 
integration: 
 
• Consultancy 
• Project Management 
• Installation 
• Training 
• Maintenance 
• Asset Value Plan (lease finance) 
• Rental 
 
SAY HELLO.... 
 
Let us help you drive productivity with 
innovative technology for your business that 
will make your presentations and meetings 
go further. 
 
01296 642000 
info@presentations.co.uk 
www.presentations.co.uk 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

http://www.presentations.co.uk/contact-us/



