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DIMENSIONS
• �Standard Overall Widths 

900mm or 1200mm
• �Bespoke Min/Max Widths 

750-1200mm (Fast Reactive Closure)
• �Bespoke Min/Max Widths
  1201mm-2000mm (Slower Reactive
                                               Closure)
• �Standard Heights 

1300, 1500, 1700mm
• �Bespoke Min/Max Heights 

1200-2000mm
• Electrical Power 240v AC 5A

Section Front Elevation End Elevation

Introduction
CounterShield is an anti-physical attack sash style security window, designed to 
facilitate open counter trading, and staff protection.

The ability to set the electrically driven moving screen at any position between fully 
open and fully closed allows staff protection to be varied in the face of changing risk, or 
for a position to be temporarily closed as required.

The moving screen can be reactively closed in the event of a threat or attack. Where 
multiple CounterShields are installed the system can be supplied so that pressing any 
reactive closure button closes all CounterShields.

CounterShield incorporates a safety device across the leading edge of the moving 
screen that prevents the possibility of being hit by the moving screen.

Incorporating steel, glass, and polycarbonate anti-physical attack materials, as a 
complete assembly CounterShield provides resistance to BSEN356 P3A.

Safetell Offers
•	 Tailored sizes
•	 Customer choice of powder coated colour
•	 Nationwide installation and project management

Additional Safetell Capability
•	 Complete secure-line solutions, including attack resistant glazing, counterwork, 

doors, fire exit doors, cash drawers, cashier safes, and other security equipment
•	 Access control systems (including nationwide repair and maintenance services)
•	 CCTV systems (including nationwide repair and maintenance services)

CounterShield
FEATURES

APPLICATIONS

•	 Open counter trading

•	 Anti-physical attack protection

•	 The moving screen can be set 
at any position

•	 Allows staff to control their 
level of protection 

•	 Reactive closure protection 
when needed

•	 Tailored sizes

•	 Can be fitted to existing 
countertwork

•	 Nationwide installation and 
support

•	 Complete secure-line solutions

•	 Local Authority service desks

•	 Hospitals 

•	 Healthcare centres

•	 Government

•	 Police

•	 Schools


