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Adapter Product Instructions 

 

User Manual 

The adapter may be paired either from the app MiHome  on your smart device (Android or Apple IOS) 
or from a web browser connected via the Gateway.  

Pairing via a Browser:  

Hold down the button on the front of the housing of the adapter for 5 seconds or more. You should see the 
red light on the adapter housing start flashing at 1 second intervals.  

On the webpage choose Manage Devices, then Pair Device and select the Control Socket followed by Register 
Device. If pairing is successful, the red light on the adapter should then briefly flash rapidly for a second or so.  

You will then be asked to confirm that the pairing was successful or cancel if you did not see the light on the 
adapter flashing quickly. Once you have confirmed pairing, you should see the device come up on the screen 
as being paired.  

Pairing via the App on your smartphone:  

Similarly follow the instructions in the App to select and pair a Control adapter.  

You can then view and control your paired device by selecting the Dashboard option on your App or in your 
browser window. 
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Specification  

Input voltage: 220 - 250V~ 50Hz, 13A, 3kW max. Standard UK mains plug  

Power consumption: < 0.3W  

Appliance connection: Socket for domestic appliances with a standard UK plug to BS1363  

Radio: 433.92MHz, OOK  

Range of operation: Typically 25m line-of-sight 

The unit complies with all essential requirements for CE marking as per directive 93/98/EEC.  

Troubleshooting 

1. Ensure that you do not plug your adapters into adjacent sockets in a wall socket or extension lead. There 
should be several metres distance between individual adapters.  

2. Any local source of radio noise may effect operation. This may include poorly regulated fans or other devices 
running electric motors, noisy power supplies or other low quality electrical and electronic equipment 
including LED lights.  

3. If your attempt to pair an adapter fails please try again. Occasionally the signals between devices may be 
subject to noise or other outside interference which is common for radio systems of this nature.  

4. The range of communication between your Gateway and linked devices will be affected by anything in 
between that may obscure the signal such as furniture, walls, ceilings, windows, doors etc.  

Declaration of Conformity  

Model MIHO002 is CE marked in accordance with directive 93/98/EEC. 

Caution  

Important Note: The adapter can get warm to the touch during normal operation. This is normal and does 
not affect the operation or lifetime of the device.  

The adapter devices are 13amp approved, however it is not recommended to use your Control adapter with 
any appliance pulling a large current for an extended period, such as a heater or a device with a powerful 
motor such as a power tool or washing machine.  

Please be aware that any changes or modifications not expressly approved in this manual could void your 
authority to operate this equipment. 

 

   


