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DATA SHEET

Quality management system
Protan works closely with its partner roofing contractors to guide 
them through a detailed project procedure as part of its quality 
management system, protecting value every step of the way.

CONSULTATION

Early consultation with a Protan Business Development Manager – supported 

by the Protan Technical Services Department – allows us to provide design 

assistance and technical support, thus helping the specifier and/or Protan 

partner roofing contractor to choose the right Protan roof system for the job.

We provide a full NBS specification writing service for architects and other specifiers.

DESIGN

For larger projects, Protan can create membrane layout drawings using its unique 

ProPlan design software, which illustrate the benefits of installing prefabricated 

Protan PVC single-ply membranes and estimate required material volumes.

Protan’s Technical Services Department completes a wind load calculation for 

every commercial project, as well as providing continued technical support.

DELIVERY

Protan’s Customer Services Department manages material stocks in our 

warehouse, processes orders and coordinates deliveries to site.

The department works closely with the Technical Services Department 

to ensure that the correct materials and components are ordered 

in order to minimise disruption during installation.

Protan 15 Year System Warranty 
For Commercial, Industrial and Public Buildings  

Version: 5.01 Author: AH Date: May 2014

Warranty Start Date Protan Registration No 
Building Owner Protan Partner Contractor 
Address Address 

Post Code Post Code 
Building Use Main Contractor 
Protan Project Reference Roof Area 
Protan Roofing System Protan Membrane 

1. This Warranty covers product quality defects in the Protan Roofing System being not fit for purpose, as detailed in the Project Specification, consisting of
Protan waterproofing membrane(s) and components supplied by Protan (UK) Ltd (Protan). 

2. Protan will make necessary repairs or replacements to the Protan Roofing System in line with warranty conditions. 
3. Full access is to be provided to Protan to inspect the work during construction and on completion. The Warranty period begins on the date of first delivery

of the Protan waterproofing membrane(s) and components, as per the Warranty Start Date above.
4. This Warranty does not cover any products not supplied by Protan.  

The validity of the warranty is conditional upon strict compliance with the following conditions:

5. Protan and the Protan Partner Contractor shall first have received payment in full for the Protan Roofing System and installation.
6. The Protan Partner Contractor must have installed the Protan Roofing System using accredited labour trained by Protan’s Technical Services Department.

The Protan Partner Contractor shall at all times demonstrate proper care and skill in accordance with Protan’s recommendations and the installation must
have passed the final quality assurance inspection conducted by Protan’s Technical Services Department. Protan shall not be liable if no proper care has been 
taken by the Protan Partner Contractor or if the Protan Partner Contractor has used non-accredited labour.

7. The Building Owner must at all times have followed the Protan maintenance instructions (as overleaf) and any further recommendations issued to the
Building Owner by Protan from time to time. A dated maintenance log must be kept and made available for inspection by Protan if required. This maintenance
log must be forwarded to Protan by 31st December of each year during the Warranty period. An inspection report template is available from Protan.

8. The Building Owner must notify Protan in writing within no more than seven days after any defect is discovered or ought, within reasonable diligence, to
have been discovered.

9. The defect must not be caused directly or indirectly by force majeure, namely circumstances or conditions outside of Protan’s control including, but not
limited to: structural defects; subsidence; use of harmful lubricants; natural disaster; acts of God; war; riot; terrorism; malicious damage.

10. Any repair work agreed will be completed within reasonable time provided that the Building Owner has made suitable preparation and provided safe access
for the work to be carried out.

11. This Warranty shall be governed by and construed in accordance with English law and any dispute or difference whatsoever shall be referred to the exclusive 
jurisdiction of the English courts.

12. This Warranty does not cover workmanship of the Protan Partner Contractor; labour costs associated with repairs not associated with defects as defined in
Item 1 above; or consequential loss, such as damage to internal furnishing, or loss of business time.

13. Protan must be notified prior to any changes of the building’s or roof’s use to maintain validity of this Warranty.
14. This Warranty may be assigned by the Building Owner on three successive times from original ownership. Each assignment shall be effective on the date of

written notice being given to Protan, provided that such notice states the full name and registered office and/or principal place of business of the assignee.
15. Prior to assignment of this warranty, Protan requires an inspection of the Protan Roofing System to ensure the validity of this warranty.
16. This warranty does not affect the Building Owner’s statutory rights.

Signed Signed

On behalf of Protan (UK) Ltd On behalf of the Protan Partner Contractor
Date: Tuesday, 23 August 2016 Date:

Protan Sealant is a maintenance item covered for ten years from Warranty Start Date. For maintenance and aftercare instructions, please see overleaf.

INSTALLATION

All Protan roof systems must be installed by partner roofing 

contractors whose operatives have completed the Protan Applicator 

Training Course and carry an Approved Installer card.

All Protan-approved operatives are trained by Protan’s Technical 

Services Managers in the training room at our head office.

SITE INSPECTIONS

Protan’s Technical Services Managers complete regular site inspections of 

projects to ensure that the Protan roof system is being installed to Protan’s 

specification. The number of site inspections varies with the size of the project.

Upon completion of each inspection, an inspection report 

is issued to the partner roofing contractor.

APPROVAL FOR WARRANTY

Upon completion of the installation of the Protan roof system, it must 

be inspected by a Protan Technical Services Manager. Where no action 

points are found, a final inspection report is issued to the partner 

roofing contractor and the project is approved for warranty.

The warranty is issued upon request from the partner roofing contractor.


