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All Proclad products are sold with an extensive 10 yrs product warranty. 
 
Under normal use and service IPSL Proclad products are warranted to be free from defects in 
materials within 10 years after the installation date, when installed and maintained in accordance 
with IPSL’s recommendations. 
 
Terms and conditions 
All statements, technical information and recommendations concerning products sold or samples 
provided by IPSL are based on tests believed to be reliable and do not constitute a warranty. 
All products are sold with the understanding that the buyer has independently determined the 
suitability of such products for its purposes. 
In the case of a problem the buyer must first contact the fitting contractor upon discovery of a 
product problem, and seek resolution through the contractor.  If the problem is not resolved 
through the contractor then the buyer must notify IPSL.  IPSL reserve the right to inspect and 
verify the defect, and shall correct any problem that due to defective materials or workmanship, 
by its option, repairing defective product or replacing with same or similar product. 
This warranty does not cover 

• Damage in use due to cuts, rolling loads, gouges, stains, scratches, scuffs, cigarettes or 
other burning agents, discoloration caused by adhesives, maintenance materials, or 
tracking residue from other surfaces, or any other misuse of the product. 

• Problems due to substrate failures or irregularities 

• Wear caused by mechanical contact 

• Problems due to improper installation by non approved installers or maintenance which is 
in keeping with IPSL written instructions. 


