X Dimplex

A world of expertise

Contact Details

Please note that some of the contact details on
this PDF document may not be current.

Please use the following details if you need to
contact us:

Telephone: 0844 879 3588
Email: customer.services@gdcgroup.co.uk

The customer support section of our website also features a wide
range of information which may be of use to you and is available
24 hours a day. It includes:

e Operating and installation instructions

e Easy ‘How to use’ guides for storage heaters
e Service and repairs

e Where to buy our products

e Literature downloads

e Heating requirement calculator

Visit - www.dimplex.co.uk/support
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C Dimplex

Manufactured to the highest quality with few moving parts to go wrong, Dimplex products give
reliable service year-on-year.

If you do need to purchase spare parts for your product in the UK, please choose from one of
the following options:

Buy Direct

Dimplex sell many spare parts & components direct from the online
.x store, with secure ordering & payment facilities and fast shipment

direct to your door.

http://spares.dimplex.co.uk

Service Agents

We have a national network of Service Agents who can supply, or supply and fit spare parts.
Click here - http://www.dimplex.co.uk/corporate information/service _agents.htm to see the

list of service agents for your product and area.

UK Spares

We have partnered with UK Spares who can provide ex-stock spare parts for many of our
products. UK Spares can be contacted on 01454 620500.

Wholesalers/Distributors

Your local Dimplex Wholesaler/Distributor can supply spare parts and can be found via our list
of stockists maintained on our website.

Click here = http://www.dimplex.co.uk/stockist/index.htm and select ‘Spares Suppliers’ to see

the list of Wholesale/Distributor suppliers in your area.
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